


Victoria, Australia

±Population 5.9M

± 227,000 Square Kilometres

± 4.4M in and around capital city of Melbourne



± State government authority

± 5600 paramedics and volunteers and integrated adult 

medical retrieval service

± 230 road response locations, 5 helicopters and 4 fixed 

wing aircraft

± 854,000 cases per annum 

± Single Triple Zero (000) emergency number

±Medical Priority Dispatch System & Secondary Triage

± Two tier response (ALS & Intensive Care Paramedic) 

± Fire-fighter and community co-responder programs

± Strong focus on integrated systems of care




