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Overview

* Q Volunteering funding — National Digital Lead
 ARP — Ambulance Response Programme

« Change of Dynamics/Utilisation

« National Qualification

« Collaborative working SP Hub/CSD

« Challenges/Risks

* Regular Caller
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The Responder App

. C4 Fall Not on Floor C4
Available @ _ C4FaliNoton Floor G

15 5t. Christopher's Wi ide Park, Derby,
Awaiting new Incident E

Incident Details

First Responder
Help for any Emergency Incident Today O O . O O

This Week | 4.5V

11:07:58 - WARNINGS associated with this

¢
PRIDE PARK -~ ~ idef
address

11:07:58 - $System Flag: non traumas $Chief S
Complaint: R1 BREATHING PROBLEMS R1 Rolls-Royce O

| $System Flag: f
eene © This Month O0.00 ystem Flag: scene sale

11:07:58 - New incident received

Derby Arena O

105725 Sgnedon cAD

2 min (0.3 mi)

Fastest route
§ Acknowledge On Way
— INEES) Status: Not Set Update
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Q7
Francois Wiese 15 rec

SWIPE TO DISMISS

rd

Gender: MALE Age: 33

09:08:01 - Arrived at scene Update your status

Please set your current status

09:07:42 - Patient Age updated

09:07:40 - Location updated
Emergency Speech

09:06:59 - Acknowledged incident

09:06:54 - New incident received

-
Clear Scene

nversation is being recorded

Skype for Business
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Fall Non Injury Profile

nand by day
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The majority of Fall Non Injury Incidents originate from a 999 call and are
within the West Hampshire CCG area. The top 2 local authorities are the New
Forest and Oxfordshire.

The peak in demand is at 8am but starts to increase from 6am. Looking at
demand by day of week Thursdays seem to be the day of increase for fallers
o but it is consistent throughout the week.
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Fall Non Injuries end as a split between categories Cat 3 & Cat4 53% are
Hiuais = lin ey Fal Denand closed as a Cat3 and 35% are closed as a Cat4
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Fall Non Injury

Demand By NOC Type Patient Outcome Time Durations (mm:ss)
Total NOC Allocated On Scene Clinical Unit Patients % Patients Clock Start Assignment On Scene
Demand Incidents Incidents On Scene Conveyed Conveyed To On Scene To On Scene Duration
Fall
. 26.0%
Non Injury
Table above shows all categories of Fall Non Injury NoC Incidents
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Concern for Welfare

Demand By NOC Type Patient Outcome Time Durations (mm:ss)
Total NOC Allocated On Scene Clinical Unit Patients % Patients Clock Start Assignment On Scene
Demand Incidents Incidents On Scene Conveyed Conveyed To On Scene To On Scene Duration

Concern 09:18
For Welfare

Table above shows all categories of Fall Non Injury NoC Incidents
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The future

« To share best practice with other Trusts
« Gather evidence to explore future options
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Questions

—

Thanks for listening!
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