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1. Introduction 

1.1 Please note that this document has been drafted for and issued to NHS 

Ambulance Services within England only. 

1.2 Twice a year the British Honours system recognises people for their hard work and 

exceptional dedication at the Queen’s Birthday and at New Year. There are a 

number of awards that can be given depending on the level of contribution the 

nominee has made and the area in which their achievements are being 

recognised.  

1.3 The Queen's Ambulance Service Medal for Distinguished Service (QAM) was 

instituted by Royal Warrant in 2011 and first used in 2012. It is synonymous with 

The Queen’s Fire Medal and The Queen’s Police Medal. The medal is designed to 

ensure ambulance staff can officially receive an award for distinguished service to 

the public or profession and to place ambulance staff on a par with other 

uniformed staff in both the police and the fire and rescue service. 

1.4 The QAM recognises individuals working in the ambulance service for 

distinguished service. This means service which is characterised by exceptional 

devotion to duty and outstanding ability or merit. Examples of the type of service 

that might be recognised are included in the Regulations detailed further in this 

guidance document (see Annex B, page 13). 

1.5 The Medal is available to all NHS ambulance services (and equivalent in the other 

Realms and Territories of The Queen within the United Kingdom). 

1.6 Private/independent and voluntary ambulance services are not eligible. 

1.7 The QAM is only one option within the honours system. When considering an 

individual for an award it is important to choose the most appropriate type of 

recognition and award level. Through the Honours system, there are well 

established awards available for recognising individuals (in particular the Order of 

the British Empire), and whilst these are not specific to the ambulance service, 

they should not be overlooked.  

1.8 It is likely that recommendations for the QAM will be based primarily on the 

individual's distinguished ambulance service whereas recommendations for the 

Empire awards may also reflect service beyond the ambulance role - for example 

service to the community such as voluntary work.  
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2. QAM Process 

2.1 Similar to the Honours process, we are seeking high quality, concise nominations 

with up to date personal information which highlight the nominee's eligibility for the 

QAM. A separate nomination form for the QAM has been enclosed (see Annex A, 

page 11), which is based on similar principles to the honours form. 

2.2 The arrangements for awarding honours of all kinds run to a precise timetable and 

set of rules managed by the Cabinet Office. An overview of this process is set out 

below. Nominations for the QAM must be made via the relevant nomination form 

and will not be accepted in other formats. 

2.3 The number of recommendations for award of the Medal which may be submitted 

for Her Majesty’s approval in any one year (New Year and Birthday Honours List) 

shall not exceed 10 (ten). This has been allocated across all ambulance services 

within the United Kingdom as follows:  

• Up to 4 (four) Medals for England 

• Up to 2 (two) Medals for Wales 

• Up to 2 (two) Medals for Scotland 

• Up to 1 (one) Medal for Northern Ireland, and 

• Up to 1 (one) Medal for the Channel Islands and the Isle of Man 
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Overview of QAM process 

 

AACE initiaties QAM trawl on 
behalf of DHSC

Ambulance Trusts complete 
nomination forms

Each nomination is checked 
and approved at CEO (or 

equivalent) level and 
submitted to info@aace.org.uk 

marked 'Confidential QAM'

All approved nominations are 
considered by a panel (see 

para 4.7)

Panel produces a short list of 
nominations (in accordance 

with allocation)

Shortlist is submitted to the 
DHSC Honours Team and AACE 

provide feedback where 
possible to Trusts

DHSC Honours Team prepare 
nominations for award and 
confirms with recipients the 
necessary details for award

Final approved list sent to the 
Queen and entries for the 

London Gazette prepared by 
Central Chancery 

QAM recipients published 
twice yearly as part of Honours 

List 
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3. Eligibility Criteria 

3.1 Full-time and part-time serving staff for all NHS Ambulance Services (or state 

equivalent) of the United Kingdom, the Isle of Man and the Channel Islands are 

eligible for the QAM. 

3.2 The Medal cannot be awarded retrospectively to retired staff. It is however 

available to all eligible staff who are in service at the time of nomination and have 

since retired. Trusts are encouraged to put forward members of staff whilst they 

are still in active service as much as possible as this is likely to strengthen their 

nomination. 

3.3 Private, independent and voluntary ambulance services are not eligible for this 

Medal. Community First Responders are not eligible for the award – this is in 

alignment with other community service support that provide assistance to the 

other two emergency services. 

3.4 It is expected that members of the ambulance service will have completed 10 

years of service, demonstrating good conduct and exemplary service, before being 

recommended for award of the Medal. Only in exceptional circumstances shall 

recommendations be considered for those with less than 10 years' service. 

3.5 Staff of all grades and positions who have rendered exceptional service can be 

considered for the QAM.   

3.6 The Chief Executive Officer (or Chair as an equivalent) is expected to certify that 

the individual's service is demonstrably distinguished with no concerns over 

performance or conduct and should satisfy themselves of the individual's fitness 

for an award.  Staff should not be debarred from receiving this Medal solely on 

account of a trivial breach of discipline if it has been followed by many years of 

praiseworthy conduct or exceptional conduct as illustrated within the 

accompanying Regulations. 

3.7 Individuals considered for this award will have shown outstanding service. This is 

likely to be characterised by devotion to duty, exceptional ability and exemplary 

conduct over a prolonged period. 

3.8 Examples of outstanding personal performance may include: 

• making a breakthrough or being a proponent for a particular change; 

• having an outstanding impact on patients or staff; 
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• improving patient safety by reducing risks or changing systems; 

• acting as a leader in their field or rising to a challenge or responsibility beyond 

their core job; 

• taking on an innovative or challenging role and being regarded as a role model; 

• showing innovation or creativity in delivering long lasting results 

• contributing voluntary service in the community to further ambulance trust 

objectives 

3.9 These contributions are likely to be significant, prolonged and in additional to their 

core role. It should be for sustained achievement that perhaps requires moral 

courage, vision, the ability to make tough choices or determined application and 

hard work. 

3.10 Time spent on maternity leave, up to a maximum period for statutory maternity pay 

in respect of each pregnancy, shall be treated as counting towards length of 

service. 

3.11 Any period of part-time service will be treated as qualifying service provided that 

the weekly conditioned hours are at least 20. 
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4. Completing a citation 

4.1 Recommendations for the QAM should come from Chief Executive Officers (or 

Chairs) of the Ambulance Service, who will need to ensure that all final 

nominations are signed off at their level.  

4.2 The QAM can be awarded to all staff who have rendered exceptionally 

distinguished service and Chief Executives are encouraged to look at all levels of 

their organisations for exemplary performance.  

4.3 It is essential that robust evidence is used to support a recommendation and used 

when drafting the citation. As there is limited space to complete the citation 

section, it is important that only the strongest and most concise evidence is used 

to show the scale of someone’s achievements. All achievements should be 

understandable to a layperson. 

4.4 As part of the citation process, Chief Executive Officers or Chairs must confirm 

they are satisfied of the individual's fitness for an award. Human Resources 

Departments are expected to verify both the length and record of service for 

individuals to ensure that the information recorded in the nomination is accurate. 

4.5 Should you choose to submit more than one candidate for consideration in a 

round, please indicate if there is a priority order for the nominees as this will help 

the panel in understanding the Trust's own assessment of the relative strength of 

candidates. 

4.6 To ensure all those recommended for a QAM are assessed fairly, Chief Executive 

Officers of ambulance services will submit their nominations via the Association of 

Ambulance Chief Executives for consideration at an independent panel who will 

sift and select the nominations to go forward for award.  

4.7 This panel will include senior representation from the DHSC honours team, 

Association of the Ambulance Chief Executives, Ambulance Trust at Board Level 

(either in service or retired) and the Chief Allied Health Professions Officer (or 

nominated deputy).  

4.8 As part of this process, the panel will ensure they look both at the quality and 

relative merit of nominations and that they will also seek to achieve a fair 

geographical distribution over a number of rounds. 

4.9 In England, the panel will collectively discuss potential candidates prior to 

nominations being submitted on a biannual basis (i.e. in accordance with the New 

Year and Birthday Honours timescale). 
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5. Other considerations 

Financial 

5.1 Costs incurred as a result of the Investiture will be met in full by the nominating 

NHS ambulance trust; this can and may include travel and overnight costs. 

Post-nominal letters 

5.2 Individuals awarded the Medal will be entitled, on all occasions when the use of 

such letters is customary, to have placed the letters “QAM” after his or her name. 

Other awards 

5.3 The grant of any unofficial or local medal for distinguished service for wear by staff 

in the Ambulance Service has been discontinued, and any unofficial or local medal 

for distinguished service, if already granted, shall not be worn by recipients of The 

Queen’s Ambulance Service Medal. 

Registration of names 

5.4 The names of all those to whom the Medal is awarded are recorded centrally in 

the Department of Health (or equivalent representative State Departments) and 

published online as part of the biannual Honours list. 

Delegated powers 

5.5 Delegated powers to make awards shall be vested in the Secretary of State for 

Health, Scottish Ministers, Secretary of State for Wales, Secretary of State for 

Northern Ireland and Secretary of State for Justice, as the case may be. Each 

nation can set their own process for putting forward candidates for consideration. 
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Annex A - Proforma 

Nomination for the Queen’s Ambulance Service Medal (QAM) 

Please save the completed form as a WORD document and submit by email to the 

Association of Ambulance Chief Executives (AACE) using the following mailbox address:  

info@aace.org.uk marked ‘CONFIDENTIAL QAM’ 

Nominee Personal Details 

Surname Click or tap here to 

enter text. 

Forename Click or tap here to enter 

text. 

Date of birth Click or tap to enter a 

date. 

Gender Choose an item. 

Nationality Click or tap here to enter 

text. 

  

 

Home Address Click or tap here to enter text. 

Email address Click or tap here to enter text. 

 
 

Substantive 

rank/position 

Click or tap here to 

enter text. 

Length of service Click or tap 

here to enter 

text. 

I can confirm that the length and record of the nominee’s service 
has been verified as accurate 

Mark with an X 

 
  

mailto:info@aace.org.uk
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Citation (maximum of 350 words) 

Please summarise the nominee’s suitability for this achievement based against the 
required eligibility criteria. The length of the citation must not exceed a 350-word 
count.  

Sign off 

NHS Ambulance Trust Click or tap here to enter text. 

Name of Line Manager Click or tap here to enter text. 

Nominated by (if different from above) Click or tap here to enter text. 

Nomination supported by (Chief 

Executive/Chair) 

Click or tap here to enter text. 

 

Signature Click or tap here to enter 

text. 

Date Click or tap to enter a date. 
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Annex B - Queen's Ambulance Medal 

Regulations 

The number of recommendations for award of the Medal which may be submitted for Her 

Majesty’s approval (across the UK) in any one year (New Year and Birthday Honours List) 

shall not exceed 10 (ten). 

Recommendations for award of the Medal are to be submitted on the appropriate 

nomination form in accordance with individual Service instructions. 

It will be usual that members of the ambulance service shall have completed 10 years 

good conduct and exemplary service before being recommended for award of the Medal. 

Only in exceptional circumstance shall recommendations be considered for those with less 

than 10 years service. 

Exemplary personal performance in the following aspects of the ambulance service will be 

particularly important when considering recommendations for award of the Medal: 

• making a breakthrough or being a proponent for a particular change; 

• having an outstanding impact on patients or staff; 

• improving patient safety by reducing risks or changing systems; 

• acting as a leader in their field or rising to a challenge or responsibility beyond 

their core job; 

• taking on an innovative or challenging role and being regarded as a role model; 

• showing innovation or creativity in delivering long lasting results 

• contributing voluntary service in the community to further ambulance trust 

objectives
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