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The Scottish Ambulance Service 

At the frontline of NHS Scotland, the development of the Scottish 
Ambulance Service and its people are critical to delivering Scottish 
Government objectives, NHS Scotland’s vision and health and 
social care delivery plan. 

The Scottish Ambulance Service currently employs more than 5,000 staff 
directly and works with 1,500 community volunteers across Scotland in 
providing critical care, emergency, urgent, scheduled care and now 
primary care across Scotland. The Service has an ambitious 
transformational strategy - Towards 2020: Taking Care to the Patient - to 
save more lives, take more care to patients and improve outcomes 
through the development of its staff, systems and technology; we have 
now started to develop our strategy beyond 2020. 

As a key enabler of the National Clinical Strategy, increasingly delivering 
primary care services 24/7 and one of Scotland’s 3 emergency services 
the role of the Service continues to expand. We will provide a more 
diverse range of services working with partners nationally, regionally and 
locally to improve public health and health outcomes. It is expected that 
as a result of Government policies and strategies that the Service will 
grow in function and size and that the Service’s methods of working and 
skills requirements will change dramatically in consequence. 

History of NHS Scotland 

The National Health Service (Scotland) Act 1947 came into effect on 
July 5, 1948 and there is not a single person in Scotland today who has 
not come into contact with our NHS Scotland. The achievements of the 
NHS are best brought to life by the stories of the people whose lives it 
has touched. If you visit the Our NHS Scotland website, you can learn 
about the stories of 65 people whose lives have been transformed by 
NHS Scotland. You’ll also discover how the NHS came into being in 
Scotland – Visit www.scotland.gov.uk/Topics/Health/About/NHS-
Scotland for more information. 

http://#
http://#
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Useful Websites, Information and Resources 

Useful information about Scottish Ambulance Service (SAS) can 
be found on our website: 

Scottish Ambulance Service Website 
https://www.scottishambulance.com/ 
 

Scottish Ambulance Service Publications 
https://www.scottishambulance.com/publications/ 

National Information and Resources 
 

Scotland’s Health on the Web 
https://www.scot.nhs.uk/ 
 

National Clinical Strategy  
https://www.gov.scot/publications/national-clinical-strategy-
scotland/ 
 
National Workforce Vision  
https://www.workforcevision.scot.nhs.uk/vision-development 
 
National Workforce Plan  
https://www.gov.scot/publications/national-health-social-care-
workforce-plan-part-1-framework-improving/ 
 
Health and Social Care Delivery Plan 
https://www.gov.scot/publications/health-social-care-delivery-
plan/

http://#
http://#
http://#
http://#
http://#
http://#
http://#
http://#
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The Role 

Post: Director of Care Quality and Professional Development, Scottish 
Ambulance Service 
Location: National Headquarters, Gyle Square, 1 South Gyle Crescent, 
Edinburgh, EH12 9EB 
Salary: £85,966 - £112,401 per annum (Executive Grade E) 
Hours per week: 37.5 (this role participates in an on-call rota) 
Reference number: 108703 
Closing date: 15 July 2022 

Responsible for professional clinical leadership of Paramedics, 
Technicians, Ambulance Care Assistants, Nurses and other health 
professionals across the organisation, the Director of Care Quality 
and Professional Development will contribute to our strategic 
development and service improvement. A key objective will be to 
ensure the highest possible quality of experience for our patients. You 
will also assume responsibility for Clinical (with the Medical Director) 
and Care Governance, Infection Prevention and Control, Patient and 
Public Involvement and Information Governance. 

Educated to Masters level with postgraduate or equivalent relevant 
qualifications, you will have extensive experience in one of the Allied 
Health Professions or in Nursing, including significant experience 
operating at a senior level in a complex, people-based organisation. You 
will also hold membership of a relevant professional body. 

To be successful in the role, as well as demonstrating our values, you 
will also be: 

 an excellent communicator, experienced in influencing and 
persuading; 

 able to make decisions on complex issues based on analysis of 
information; 

 skilled in building relationships with stakeholders; 

 a visible leader and motivator. 

We are looking for applicants to demonstrate their skills and experience 
in relation to all the above. 
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The Process and Timetable 

The Scottish Ambulance Service appoints members of the Executive 
team not just based on their experience and skills but also in relation 
to how their values match the NHSScotland values of: care and 
compassion; dignity and respect; openness, honest and responsibility; 
and quality and team work. 

The process for this role will involve: 

 Psychometric Testing – this will be matched against the NHS 
Values. 

 Executive Fit Assessment – this will measure the understanding 
of wider NHS strategy and context; ability to think strategically 
and make links across contexts and think long-term; ability to 
strive for high standards; ability to influence internal and external 
stakeholders; and most importantly demonstration of NHS 
values. 

 Values Based Interview – final assessment stage with a panel  
 
Psychometric testing is envisaged place the week commencing 11 July 
2022 and the week commencing 28 July 2022.  Executive fit 
assessments are envisaged to take place on Monday 1 August 2022 
and Values based interviews are envisaged to take place on Tuesday 9 
August 2022.
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Terms and Conditions 

JOB DESCRIPTION A Job Description can be downloaded by 

Visiting the NHS Scotland recruitment 
portal 

CONTRACT Permanent 

SALARY Executive Grade E 
Ranging from £85,966 - £112,401 per 
annum, dependent upon experience. 
Your salary will be paid into your bank 
account on the last Thursday of each 
month. 

HOURS OF WORK This post is full time. For pay purposes 
the working week will be deemed to be 
37.5 hours, in addition the post holder will 
participate in the Executive On-Call 
roster, presently 1 week in 5. 

http://#
http://#
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Further Information and How to Apply 

For an informal discussion about this role please contact Pauline 

Howie, Chief Executive Pauline.Howie@nhs.scot 

Applications should be made via the NHS Scotland recruitment portal 

where a full advert and Job Description is available. 

http://#
http://#

