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The fifth edition of
‘KEEPING PAACE’
our quarterly update
for ambulance service
employees and volunteers,
is now available for
you to download.

Ambulance staff 24/7
crisis phoneline

On 24 November, an ambulance
staff 24/7 crisis phoneline was
launched. This new service has
been made possible by funding
from NHS England and has been
commissioned and co-designed
by the Association of Ambulance
Chief Executives on behalf of the
NHS ambulance sector. 

IPC Survey Feedback   

In Issue 1 of Keeping PAACE
(Winter 2021) we told you that
AACE had commissioned Zeal

Solutions Ltd to design and issue
a survey to all ambulance staff and
volunteers to capture experiences

of IPC measures during the
pandemic. A summary of the

findings is now available here.

AACE Annual Report 
2021-2022 

For our 2021-22 Annual Report,
we focus on the work of our

national director groups and their
sub-groups, which more than

demonstrated their worth during
the pandemic in keeping people

connected, supported, and
informed in taking consistent
approaches to managing
the challenges faced by
ambulance services.

       

  

AACE Chair
New Year Message

“I want to take this opportunity 
to thank you for all your hard

work and commitment
throughout 2022 and to tell you
about a few of the things we’ve

done at a national level over
the last 12 months…”

Click here to read our review and
watch recordings of September’s
Ambulance Leadership Forum.
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