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2. Summary and Contents

Overview: Call demand increased in May, but despite this answer times remain below the series average. Incident volumes increased to reach the ninth highest
to-date, with a strong increase in Category-1 incidents and some trusts recording double digit growth. Category-2 volumes remain high, but growth was slightly

more subdued. Response times slowed, but remain faster than at the start of 2024. Hear-and-Treat reached its highest volume to-date, while conveyance to
Emergency Departments also increased. Hours lost to hour-plus hospital handover delays decreased, but remain ten times greater than seen five years ago.

*  “Range” charts (which show average data for outlying trusts) have now been expanded to include monthly
growth in contact and calls-answered volumes, and also for incident volume at each category level.

e Call volume grew, with 81-thousand more 999-calls answered than in April (814-thousand). The mean
answer time slowed by two seconds to five seconds, but has not exceeded 10-seconds in 2024.

 Monthly volume growth varied by trust, averaging 14-percent for those at the higher-end, and eight-
percent at the lower. Mean answer time ranged from one second to over 11-seconds for outlying trusts.

* Incident volumes were the ninth highest to-date (758-thousand), propelled by Category-1 where 12-
percent month-on-month growth was recorded by the trusts at the higher end vs. six-percent at the lower.

* Aslight increase in response time was recorded for Category 1 and 2 incidents (six-seconds for Category-1
mean, for example) but both remain faster than seen at the start of the year.

* Hear-and-Treat responses recorded their greatest volume to-date (112-thousand), accounting for 15-
percent of responses across England, and up-to nearly 20-percent in some trusts.

* Conveyance to Emergency Departments still account for the majority of responses, with an average of
12,304 each day — the second highest volume since the start of 2022.

* The volume of hospital handover delays of 15-minutes and over was its third highest to-date (247-
thousand). However, hour-plus delays remain out of the “top-ten threshold”, despite a slight increase.

e Resource time lost to hour-plus delays decreased slightly in May 2024, but at 48-thousand hours across the
month is over ten-times greater than the volume recorded in May 2019.

Source of all data is AQI May 2024 unless otherwise stated. As well as the full data set, the linked page also includes a PDF of the data spec which includes a full description of each measure used.


https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/
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Section 1

Contact Volume and Call Answer time

Demand: Volume of Contacts

Demand: Volume of 999 Calls Answered

Demand: Call Answering Time

Calls: Monthly Growth and Answer Time, Range




4. Demand: Volume of Contacts to Ambulance Control Rooms (Measure A0)
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Overall contacts increased by 106-thousand to reach 1,126 in May 2024. While this was a longer month than April, the increase in demand was also on the
average daily volume, with over two-thousand more calls each day.

1. Monthly Volume of Contacts (‘000, AO) 2. Average Daily Volume of Contacts ('000, AO)
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Monthly Volume for May 2024: Fast Facts

3. Volume of Contacts in the 12 months to May (A0)

14,185,069
Rank in series

Change from Change from 11,818,075
May 2023

13,034,072 13,237,392

to-date Apr 2024

20th highest +106 thousand +76 thousand

Yellow areas show COVID waves in the UK: source ONS. 12mto May 21 12mto May "22 12m to May "23 12m to May 24



5. Demand: Volume of 999 Calls-Answered (Measure Al)
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Volume of 999-calls answered reflected the change seen in overall contracts with growth both across the month, and at the average daily level.

1. Monthly Volume of Calls Answered ('000, A1) 2. Average Daily Volume of Calls Answered ('000, A1)
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Monthly Volume for May 2024: Fast Facts

3. Volume of Calls Answered in the 12 months to Mar (A1)

10,817,730
9,894,819

9,673,028
Rank in series Change from Change from 8,305,688

to-date Apr 2024 May 2023

24 highest +81thousand

+36 thousand

Yellow areas show COVID waves in the UK: source ONS.

12m to May '21 12m to May '22 12m to May '23 12m to May ‘24



6. Demand: Call Answer Time (999, Measures A3 and A5)
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While both key measures saw a slow down in answer-time, both remain below their respective series average, and have now done so for nearly 12 months. The
mean answer-time has not exceeded ten seconds since the start of 2024.

Mean Call Answer Time (A3) 95th Centile Call Answer Time (A5)
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Mean Call Answer Time for May 2024: Fast Facts

95th Centile Answer Time for May 2024: Fast Facts

Rank in series Change from Change from Rank in series

Change from Change from
to-date Apr 2024 May 2023

to-date: Apr 2024 May 2023

12t fastest -2 seconds -4 seconds 14t fastest

+12 seconds -24 seconds

Yellow areas show COVID waves in the UK: source ONS.



ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

7. Calls: Monthly Growth and Answer Time, Range - May 2024  New

Month-on-month growth in volume differs across trusts, with those at the higher end seeing an average 14-percent increase in 999 calls-answered, and those at

the lower eight-percent. Likewise, there is significant variation in answer-time for outlying trusts, ranging from one-seconds to 11-seconds for the mean measure.

Growth in Contact Volume (April to May) Mean Call Answer Time (seconds)

Largest Three Trusts (av) _ 13% Fastest Three Trusts (av) - 1.0
National Average (En) [N o National Average (Eng) S 5.0

Smallest Three Trusts (av) | N ERENENE = Slowest Three Trusts (av) |

Growth in Calls Answered Volume (April to May) 95th Centile Call Answer Time (seconds)

Largest Three Trusts (av) _ 14% Fastest Three Trusts (av) J] 1.3
National Average (Eng) | R 1 1% National Average (Eng) | NN RSN 7.0

Smallest Three Trusts (av) ||| GGG slowest Three Trusts (av) || KK
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Section 2

Incidents and Response Time, by Category

* Demand: All Incidents * Demand: S136 Incidents

*  Share of Incidents by Category * Demand: C1 Response Times

* Share of Incidents, Range * Demand: C2 Response Times

*  Monthly Growth in Incident Volumes, Range * (C1 and C2 Response Times, Range
* Demand: C1 Incidents * Demand: C3 Response Times

* Demand: C2 Incidents * Demand: C4 Response Times

* Demand: C3 Incidents * C3 and C4 Response Times, Range
* Demand: C4 Incidents * Demand: S136 Response Times




9. Demand: All Incidents (A7)
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May 2024 saw incident volume increase to its ninth highest to-date, having increased steadily since February 2023 — a trend more notable in the average daily
time-series. This means there were 8.7-million incidents in the 12-months to May 2024, over 500-thousand more than the previous period.

1. Volume of Incidents ('000, A7) 2. Average Daily Volume of Incidents ('000, A7)
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Monthly Volume for May 2024: Fast Facts

3. Volume of Incidents in the 12 months to May (A7)

8,827,272
8,730,335 8,690,295
Rank in series Change from Change from
to-date Apr 2024 May 2023
8,105,006
9th highest +36 thousand +52 thousand
Yellow areas show COVID waves in the UK: source ONS. 12mto May ‘21 12mto May '22 12mto May '23 12m to May ‘24
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10. Demand: Share of Incidents by Category

Share of incidents by type continue along the established trend see over the past several years, with Category-1 at 11-percent, Category-2 at just over half the

total, and Category-3 at 17-percent. Category-4 continues to account for just one-percent of incidents.

Share of Incidents by Category Share of Incidents by Category (12m to 12m to May '24)
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11. Share of Incidents, Range - May 2024 New

Individual trusts see variation in category share, as shown by the data from outlying trusts, below. Category-1- sees a variation of five-percentage points between

the highest and lowest groups, and Category-2 seven-points and Category-3 nine-points.

Cat-1 Share of Incidents (%) Cat-2 Share of Incidents (%)

Lowest Three Trusts (av) - 8% Lowest Three Trusts (av) _ 49%
National Average (Eng) [JJJl| 10% National Average (Eng) || EGKNKGTTIEGEGEEEEE -2

Highest Three Trusts (av) [l 13% Highest Three Trusts (av) [ N N A N NN -
Cat-3 Share of Incidents (%) Cat-4 Share of Incidents (%)
Lowest Three Trusts (av) - 13% Lowest Three Trusts (av) | 0.3%

Category-4.
Highest is over

National Average (Eng) | EIEIN 18% National Average (Eng) | 0.8% il iz
greater than

Lowest.

Highest Three Trusts (av) _ 22% Highest Three Trusts (av) |1.2%
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12. Monthly Growth in Incident Volumes, Range - May 2024 New

Growth of incident by type varies considerably across trusts. Outlying trusts at the higher end saw Category-1 incident volume increase by 12-percent between

April and May (vs. nine-percent average, and double the growth of those at the lower end of the range). This compares with seven-percent for Category-2.

Growth in Cat-1 Volume (April to May) Growth in Cat-2 Volume (April to May)

Largest Three Trusts (av) [ N Y : - Largest Three Trusts (av) | A REREEEEE

National Average (Eng) NG > National Average (Enz)  ENENEE s
Smallest Three Trusts (av) _ 6% Smallest Three Trusts (av) _ 1%
Growth in Cat-3 Volume (April to May) Growth in Cat-4 Volume (April to May)
Largest Three Trusts (av) _ 7% Largest Three Trusts (av) _ 13%
National Average (Eng) - 1% National Average (Eng) -2% .

Smallest Three Trusts (av) 5% | Smallest Three Trusts (av) 17%



13. Demand: Category-1 Incidents (A8)
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May 2024 saw Category-1 incidents reach 82-thousand, the tenth highest volume to-date and the highest of any May on record. This equates to 2,638 on average
each day (the thirteen highest average daily volume on record).

1. Volume of Cat-1 Incidents ('000, A8) 2. Average Daily Volume of Cat-1 Incidents (A8)
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Monthly Volume for May 2024: Fast Facts 3. Volume of Cat-1 Incidents in the 12 months to May (A8)
924,073 911,512 951,698
Rank in series Change from Change from
to-date Apr 2024 May 2023 683,094
10t highest +6 thousand +6 thousand
Yellow areas show COVID waves in the UK: source ONS. 12mto May ‘21 12m to May 22 12m to May 23 12m to May 24



14. Demand: Category-2 Incidents (A10)
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Having increased steadily throughout 2023, Category-2 incident volume has decreased in 2024 (most notable in the average daily volume time-series). May saw
volume increase to 392-thousand, the equivalent of 12,654 incidents each day across the month.

1. Volume of Cat-2 Incidents ('000, A10) 2. Average Daily Volume of Cat-2 Incidents (A10)
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Monthly Volume for May 2024: Fast Facts 3. Volume of Cat-2 Incidents in the 12 months to May (A10)
4,795,881
Rank in series Change from Change from 4,584,373 4,634,411
to-date Apr 2024 May 2023
h ki 4,263,209

24" highest +18 thousand +16 thousand

Yellow areas show COVID waves in the UK: source ONS. 12m to May 21 12m to May '22 12m to May 23 12m to May '24



15. Demand: Category-3 Incidents (A11)
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Category-3 volume has remained relatively flat over the past year — especially at the average daily level. This measure saw incidents decrease by 86 between and
May, and by 122 between May 2024 and the same month last year.

1. Volume of Cat-3 Incidents ('000, A11) 2. Average Daily Volume of Cat-3 Incidents (A11)
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Monthly Volume for May 2024: Fast Facts 3. Volume of Cat-3 Incidents in the 12 months to May (A11)
2,076,488

Rank in series Change from Change from ® m >

to-date Apr 2024 May 2023 1,458,440 1,349,872 1,206,284

48t highest +2 thousand -4 thousand
Yellow areas show COVID waves in the UK: source ONS. 12m to May '21 12m to May '22 12m to May '23 12m to May '24



16. Demand: Category-4 Incidents (A12)
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Category-4 has also seen a flatter 12-months, with just 19 more incidents each day in May 2024 compared with the same time last year.

1. Volume of Cat-4 Incidents ('000, A12) 2. Average Daily Volume of Cat-4 Incidents (A12)
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Monthly Volume for May 2024: Fast Facts 3

. Volume of Cat-4 Incidents in the 12 months to May (A12)

109,066
Rank in series Change from Change from o
to-date Apr 2024 May 2023 57.563 59,456
50,536
45t highest -130 incidents +602 incidents
Yellow areas show COVID waves in the UK: source ONS. 12m to May ‘21 12m to May 22 12m to May ‘23 12m to May 24



17.
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Demand: Section 136 Incidents and Percent Transported (A106 and A110)

Section 136 incidents reached their highest volume since September 2023, with 799 across the month, or 26 each day. 88-percent of these were transported, a
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figure that has remained relatively consistent over the past 12-months (not shown, but available on request).

1. Volume of A136 Incidents (A106)

2. Average Daily Volume of $136 Incidents (A106)
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Monthly Volume for May 2024: Fast Facts 3. Volume of S136 Incidents in the 12 months to May (A106)
12,483
. . 10,854
Rank in series Change from Change from
to-date Apr 2024 May 2023
48t highest +78 incidents +75 incidents
Yellow areas show COVID waves in the UK: source ONS. 12m to May '21 12m to May '22 12m to May '23 12m to May '24
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18. Demand: Category-1 Response Times (Measures A25 and A26)

Despite an increase in volume, Category-1 response times remained relatively steady in May — the mean slowing by six-seconds (to 00:08:16) and the 90t" Centile
by 8 seconds to (00:14:41). This latter measure has now trended below the national standard of 15-minutes since the start of 2024.

Mean C1 Response Time (mm:ss, A25) 90th Centile C1 Response Time (mm:ss, A26)
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Mean Response Time for May 2024: Fast Facts

90" Centile Response Time for May 2024: Fast Facts

Rank in series Change from Change from Rank in series

Change from Change from
to-date Apr 2024 May 2023

to-date: Apr 2024 May 2023

38th slowest 6 secs slower 1 secs faster 36th slowest

8 secs slower 4 secs faster

Yellow areas show COVID waves in the UK: source ONS.



19. Demand: Category-2 Response Times (Measures A31 and A32)
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Relatively small increase were seen in response time for Category-2 incidents — two-minutes slower for the mean, and four-minutes slower for the 90t Centile.
Both continue to remain slower the respective national standards by some margin.

Mean C2 Response Time (hh:mm:ss, A31) 90th Centile C2 Response Time (hh:mm:ss, A32)
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Mean Response Time for May 2024: Fast Facts

90" Centile Response Time for May 2024: Fast Facts

Rank in series Change from Change from Rank in series Change from Change from

to-date: Apr 2024 May 2023

20 secs slower 34th slowest

to-date Apr 2024 May 2023

38th slowest 2 mins slower

4 mins slower 1 min faster

Yellow areas show COVID waves in the UK: source ONS.
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20. Category-1 and Category-2 Response Time, Range - May 2024

Outlying trusts show variation in response times — for Category-1 there is a two minute difference for trusts at either end of the range (with those in the fastest

group just 15-seconds slower than the national standard). For Category-2 there is a 13-minute difference at either end of the range for the mean response time.

Cat-1 Mean Response Time (hh:mm:ss) 5= 7 mimyis Cat-2 Mean Response Time (hh:mm:ss) NS =18 minutes
Fastest Three Trusts (av) || G 0007:15 Fastest Three Trusts (av) || G o0:26:31
National Average (Ene) NN 00-05:10 National Average (En) NN 0o:30:2>

Slowest Three Trusts (av) _ 00:09:13 Slowest Three Trusts (av) _ 00:39:00

Cat-1 90th Centile Response Time (hh:mm:ss)  NS=15 minutes Cat-2 90th Centile Response Time (hh:mm:ss) NS =40 minutes
Fastest Three Trusts (av) _ 00:12:25 Fastest Three Trusts (av) _ 00:52:47
National Average (ng) | NNNENNN 00:1:33 National Average (¢ne) | N o012

Slowest Three Trusts (av) [ N RNRREREEEEE oo:16:59 slowest Three Trusts (av) | 0::23:32
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21. Demand: Category-3 Response Times (Measures A34 and A35)

Category-3 mean response slowed by 18-minutes in May 2024, while the 90t Centile was 50-minutes slower. This latter returned a national average of 04:45:38 —

more than twice the national standard of two-hours.

Mean C3 Response Time (hh:mm:ss, A34) 90th Centile C3 Response Time (hh:mm:ss, A35)

—Time ecccee Series Average —Time  ccecee Series Average  eecee. National Standard
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02:52:48 01:24:22 CLa0 — 07:22:05 03:19:51 — 04:45:38
02:24:00 06:10:05 NP pEEN:]

-00: 00:28:51 Sk
01:55:12 AR 04:58:05 01:03:10
01:26:24 ................................ cePYprececccccccccccete 03:46:05 .................................................
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00:28:48 01:22:05
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02:00:00
00:10:05
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Feb-23
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Aug-23
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Feb-24
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May-19
Aug-19
Nov-19
Feb-20
May-20
Aug-20
Nov-20
Feb-21
May-21
Aug-21
Nov-21
Feb-22
May-22
Aug-22
Nov-22
Feb-23
May-23
Aug-23
Nov-23
Feb-24
May-24

Mean Response Time for May 2024: Fast Facts

90" Centile Response Time for May 2024: Fast Facts

Rank in series Change from Change from

Rank in series Change from Change from

to-date Apr 2024 May 2023 to-date: Apr 2024 May 2023

27" slowest 18 mins slower 13 mins slower

28th slowest 50 mins slower 33 mins slower

Yellow areas show COVID waves in the UK: source ONS.



ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

22. Demand: Category-4 Response Times (Measures A37 and A38)

Mean C4 Response Time (hh:mm:ss, A37)

06:00:00 =—Time cccee- Series Average

04:48:00 02:47:57
03:36:00 02:31:44

01:16:05 00:51:08
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90th Centile C4 Response Time (hh:mm:ss, A38)
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01:12:00 02:06:07

02:34:05 TRttt A 0
04:53:06 03:00:00
00:00:00 00:10:05
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Mean Response Time for May 2024: Fast Facts

90" Centile Response Time for May 2024: Fast Facts

Rank in series
to-date

Change from
Apr 2024

Change from
May 2023

Rank in series
to-date:

Change from
Apr 2024

Change from

May 2023
315t slowest

18 mins slower 1 min slower 32nd slowest 57 mins slower 6 mins faster

Yellow areas show COVID waves in the UK: source ONS.
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23. Category-3 and Category-4 Response Time, Range - May 2024

The variation in mean response across the range for these categories was more pronounced than Categories 1 and 2. For Category-3 this difference was well over

an hour, for Category-4 around two hours. For the 90t Centile measures, this difference was even greater — more than double in each case.

Cat-3 Mean Response Time (hh:mm:ss) No NS Cat-4 Mean Response Time (hh:mm:ss) No NS

Fastest Three Trusts (av) || GGG 01:17:43 Fastest Three Trusts (av) || GGG 0:1:37:24
National Average (Eng) | GG 0:1:42:13 National Average (Eng) | N [ RN O::03:16
Slowest Three Trusts (=v) N > 32:00 Slowest Three Trusts (=v) [ 0 1725

Cat-3 90th Centile Response Time (hh:mm:ss)  NS=2hours Cat-4 90th Centile Response Time (hh:mm:ss) LSSl

Fastest Three Trusts (av) ||| GGG 03:04:35 Fastest Three Trusts (av) || G 03:20:57
National Average (Eng) _ 03:55:40 National Average (Eng) _ 04:31:31
Slowest Three Trusts (av) | EEEEEEEE oc:11:16  Slowest Three Trusts (av) | o5:14:45



24. Demand: Section 136 Response Times (Measures A108 and A109)

ASSOCIATION OF

AMBULANCE
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As with all other Categories, response times for Section 136 incidents slowed in May — by four-minutes for the mean, and nine for the 90" Centile. Both are only a

couple of minutes different from times recorded in May 2023.

Mean S136 Response Time (mm:ss, A108)

—Time  eecece Series Average
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Mean Response Time for May 2024: Fast Facts

Rank in series Change from Change from

to-date Apr 2024 May 2023

26t slowest 4 mins slower 2 min slower

02:24:00
02:09:36
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00:57:36
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90th Centile S136 Response Time (mm:ss, A109)
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—Time  eeceee Series Average
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Feb-24
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90" Centile Response Time for May 2024: Fast Facts

Rank in series

to-date:

Change from Change from
Apr 2024 May 2023

Yellow areas show COVID waves in the UK: source ONS.

28th slowest

9 mins slower 2 mins slower
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Section 3

Incidents by Response Outcome

Share of Response Qutcome

Share of Responses, Range

Hear and Treat

Hear and Treat Outcomes

Face to Face

See and Treat

Incidents with Transport to ED

Incidents not with Transport to Destination other than ED
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26. Share of Response Outcomes

For the third consecutive month there was a slight increase (less than one-percent) in the proportion of Hear-and-Treat responses, while the proportion of
patients conveyed to an Emergency Department (ED) saw a similarly small decrease.

Share of Responses by Type Share of all Responses (12m to May)
——Hear and Treat ==See and Treat =——Conveyed to ED Conveyed (not ED) B Hear and Treat M See and Treat ™M Conveyed to ED Conveyed (not ED)

70.0%

53%

51% 51% 51%
60.0%

50.0%

40.0% 33%

32%

30.0%

20.0%

10.0% W

= ; 6%

5% 5% 5%

0.0%

NN N S O D D A Ay ,\/'\/J»'\rsoq’)/ ﬁ,’\/ f\?/ v ,{,’)A,{,’)r{,’) P Ax AN

N N % A% v v
F PSP FSFFT P IS P& 12m to May '20 12m to May 21 12m to May '22 12m to May '23

Yellow areas show COVID waves in the UK: source ONS.
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27. Share of Responses, Range - May 2024

Hear-and-Treat sees a difference of eight percentage points between trusts at either end of the range (with at one least trust nearing 1 in 5 responses in this

group). Conveyance to ED is similarly varied, accounting for 47-percent of trusts at the lower end of the range (and at least one trust as low as 44-percent).

Conveyed to ED as Share of Responses (%) Conveyed Elsewhere as Share of Responses (%)

Smallest Three Trusts (av) _ 47% Smallest Three Trusts (av) I 3%
National Average (Eng) | EGTcNGEGNGEGEGE -0 National Average (Eng) [l 5%
Largest Three Trusts (av) ||| G -3 Largest Three Trusts (av) [} 7%

Hear and Treat as Share of Responses (%) See and Treat as Share of Responses (%)

Smallest Three Trusts (av) [ 10% Smallest Three Trusts (av) |Gl 279
National Average (Eng) - 15% National Average (Eng) _ 30%
Largest Three Trusts (av) _ 18% Largest Three Trusts (av) _ 35%



28. Hear and Treat (measure A17) ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

May 2024 saw more Hear-and-Treat responses than any other month on record, with 112-thousand across the month. This is a difference of 30-thousand
compared with May 2023, and is the equivalent of 3,621 each day.

1. Volume of H&T Responses ('000, A17) 2. Average Daily Volume of H&T Responses (A17)

Volume  ce---- Series Average Volume  cece-e Series Average
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Monthly Volume for May 2024: Fast Facts

3. Volume of H&T Responses in the 12 months to May (A17)

Rank in series Change from

Change from
to-date Apr 2024

May 2023

1,169,736
1,033,880 982,214

734,465

First +8 thousand +30 thousand

Yellow areas show COVID waves in the UK: source ONS.

12m to May '21 12m to May '22 12m to May '23 12m to May ‘24
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29. Hear and Treat Outcomes (measures A17, A18, A19, A21, A22, A23)

The percentage of clinical referrals was 42-percent in May — the lowest since October 2022. Of those referrals, it was determined that seven-percent required an

ambulance response, a proportion nearly half that seen two years ago (and a third of that during the first wave of the Covid-19 in 2020).

1. Share of H&T Responses by Outcome (A18, A19, A21, A22) 2. C5 Referrals Resulting in Ambulance Response (A23/A17)
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Average for the 12-months to... Definitions (colours relate to trend lines in above charts).
@ - NonC5 Closed (A18) = Initially coded as C1 to C4 (non C5), but closed following clinical
May 2020 May 2024

assessment/ validation/ home management advice and not requiring onward referral.
Non C5 Referred (A19) = Initially coded as C1 to C4 (non C5), and onward treatment path agreed

e d I f d with the patient referred to other service following clinical assessment/ validation.
All Close All Referre All Closed All Referred [ * C5Closed (A21) = C5 incidents where patients given specific home management advice
regarding their condition, and did not requiring any onward referral.
=19% =81% =16% = 84%

C5 Referred (A22) = C5 incidents were onward treatment path to other service agreed with
patient.

) e (5 Callback... (A23) = Originally coded C5, but call back from clinicians determines ambulance
Yellow areas show COVID waves in the UK: source ONS. response needed, and recoded as C1 to C4.



30. Face to Face (measure A56)

ASSOCIATION OF
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Face-to-Face responses increased by 28-thousand to reach 646-thousand in May. The annualised data show there were just under 400-thousand more of these
responses in the most recent period, compared with the previous.

1. Volume of F2F Responses (‘000, A56) 2. Average Daily Volume of F2F Responses (A56)

Volume <--+-- Series Average

Volume ------ Series Average
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Monthly Volume for May 2024: Fast Facts 3. Volume of F2F Responses in the 12 months to May (A56)
8,092,807
Rank in series Change from Change from 7,696,455 . m I
to-date Apr 2024 May 2023 7,520,559
q 7,122,792

39t highest +28 thousand +22 thousand

Yellow areas show COVID waves in the UK: source ONS. 12m to May ‘21 12m to May '22 12m to May ‘23 12m to May 24



31. See and Treat (measure A55)

ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

See-and-Treat saw an uptick of 11-thousand in May, taking the total to 228-thousand and increasing the 12-month tally to 2.7-million (77-thousand more than
the previous period).

1. Volume of S&T Responses ('000, A55) 2. Average Daily Volume of S&T Responses (A55)

Volume eeeeee Series Average Volume ceece-e Series Average
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Monthly Volume for May 2024: Fast Facts 3. Volume of S&T Responses in the 12 months to May (A55)
2,914,874
Rank in series Change from Change from o a0
770,
to-date Apr 2024 May 2023 ._m_>
2,660,178

25% highest +11 thousand +8 thousand 2,583,115

Yellow areas show COVID waves in the UK: source ONS. 12m to May '21 12m to May '22 12m to May '23 12m to May 24



32. Transported to Emergency Departments (T2ED) (measure A53)

ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Volume of patients conveyed to ED increased in May, the monthly total adding 14-thousand (to 381-thousand) and the daily average reaching 12,304 — the
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Yellow areas show COVID waves in the UK: source ONS.

May-19
Aug-19
Nov-19
Feb-20

Rank in series
to-date

415t highest

second highest volume since the start of 2022 (the highest being in March this year).

1. Volume of T2ED Responses ('‘000, A53)
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Monthly Volume for May 2024: Fast Facts

Change from
Apr 2024

+14 thousand

Change from
May 2023

+13 thousand

12m to May 21 12m to May 22 12m to May 23

2. Average Daily Volume of T2ED Responses (A53)

Volume eeecee Series Average
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3. Volume of T2ED Responses in the 12 months to May (A53)
4,688,499

4,486,395 4,444,224

4,161,920

12m to May '24



33. Transported to Destination other than ED (T=Other) (measure A54)

ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Patients conveyed to a destination other than ED saw an increase of two-thousand across the month. The daily average was 1,177 — which is the third greatest

volume since the start of 2022.

1. Volume of T=0Other Responses ('000, A54)
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Monthly Volume for May 2024: Fast Facts

Rank in series Change from

to-date Apr 2024

415t highest +2 thousand

Yellow areas show COVID waves in the UK: source ONS.
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2. Average Daily Volume of T=Other Responses (A54)
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3. Volume of T=Other Responses in the 12 months to May
(A54)

489,434

439,170

377,757 416,157

12m to May 21 12m to May '22 12m to May '23 12m to May ‘24
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Section 4

Patient Handover Delays

Average Handover Times and Delays as Proportion of All Handovers

Handover Delays, Range

Handover Delays Over 15 Minutes

Handover Delays Over 30 Minutes

Handover Delays Over 60 Minutes

Handover Delays Over 120 Minutes

Handovers Longer Than Three Hours

Impact on Patients and Crew
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35. Average Handover Times and Delays as Proportion of All Handovers (source, NAIG)

Mean patient handover time decreased by 30-seconds in May to just over half-an-hour. The proportion of handovers taking an hour or longer remains at ten-
percent, while those taking half an hour or longer increased one-percentage point (to 28-percent).

Mean Handover Time (hh:mm:ss) Proportion of Hospital Handovers...
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Mean Handover Time for May 2024: Fast Facts 60 minute-plus Handovers January 2024: Fast Facts

Rank in series Change from Change from Rank in series Change from Change from
to-date Apr 2024 May 2023 to-date: Apr 2024 May 2023

27 highest 30 secs faster 3 mins slower

26t highest No change 2pp higher

Yellow areas show COVID waves in the UK: source ONS.
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36. Handover Delays, Range - May 2024

For handover delays of thirty-minutes-plus, the average for “largest” trusts was once again well over twice that of the “smallest”, for hour-plus, the difference

was nine times greater. Average mean times were over twice as long - and the 90" centile measure nearly three times greater - between the two groups.

Percent of Handovers Thirty Minutes and Over Mean Handover Time (hh:mm:ss)

Smallest Three Trusts (av) _ 14% Fastest Three Trusts (av) _ 00:20:36
National Average (Eng) |G 7% National Average (Eng) NN oo-30:57
Largest Three Trusts (av) - | - Slowest Three Trusts (av) |, 00:45:46

Percent of Handovers Sixty Minutes and Over 90th Centile Handover Time (hh:mm:ss)

Smallest Three Trusts (av) [ 2% Fastest Three Trusts (av) ||| Gz 0o:35:42
National Average (Eng) || GGG 102 National Average (Eng) || GGG 0:.03:41
Largest Three Trusts (av) | KN, = Slowest Three Trusts (av) - | N, 01:42:47



37. Volume of Patient Handover Delays over 15 Minutes (source, NAIG)
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The NDOGO6 data set show volume of handovers of 15-minutes or over were at their third greatest volume in May 2024, with a total of 247-thousand across the

month, 44-thousand more than the same month last year.

1. Volume of Handovers at 15+ Minutes ('000) 2. Average Daily Volume of Handovers at 15+ Minutes
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Monthly Volume for May 2024: Fast Facts 3. Volume of Handovers at 15+ Mins, 12 months to May
2,736,503
2,518,843 2,447,268
Rank in series Change from Change from 2,161,116
to-date Apr 2024 May 2023
3rd highest +16 thousand +44 thousand
Yellow areas show COVID waves in the UK: source ONS. "12m to May '21 "12m to May '22 "12m to May '23 "12m to May '24



38. Hours Lost to Patient Handover Delays over 15 Minutes (source, NAIG)
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Hours lost to delays of 15-minutes and over increased by three-thousand to reach 127-thousand in May. This is 36-thousand more hours lost than in May 2023,
and most hours lost for any May to-date.

1. Hours Lost to Handovers at 15+ Minutes ('000) 2. Average Daily Hours Lost to Handovers at 15+ Minutes
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Monthly Hours Lost for May 2024: Fast Facts

3. Hours Lost to Handovers at 15+ Mins, 12 months to May

1,631,684
1,470,386
Rank in series Change from Change from 1,318,200
to-date Apr 2024 May 2023
17t highest +3 thousand +36 thousand 538,945
Yellow areas show COVID waves in the UK: source ONS. '12m to May '21 '12m to May '22 '12m to May '23 '12m to May '24



39. Volume of Patient Handover Delays over 30 Minutes (source, NAIG)
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Delays of 30-minutes increased by seven-thousand between and May to reach 104-thousand, the sixth highest volume to-date.

1. Volume of Handovers at 30+ Minutes ('000) 2. Average Daily Volume of Handovers at 30+ Minutes
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Monthly Volume for May 2024: Fast Facts

3. Volume of Handovers at 30+ Mins, 12 months to May

1,104,272 1,148,563
Rank in series Change from Change from 989,419
to-date Apr 2024 May 2023
. 472,503
6t highest +7 thousand +29 thousand .
Yellow areas show COVID waves in the UK: source ONS. '12m to May '21 '12m to May '22 '12m to May '23 '12m to May '24



40. Hours Lost to Patient Handover Delays over 30 Minutes (source, NAIG)
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Hours lost to these delays was comparatively flat between and May, with a slight month-on-month increase (of 157-hours), but an average decrease of 82 hours

200
180
160
140
120

each day. The annualised data show 204-thousand fewer hours lost in the most recent period, compared with the previous.

1. Hours Lost to Handovers at 30+ Minutes ('000)

Volume eeeeee Series Average
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2. Average Daily Hours Lost to Handovers at 30+ Minutes
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Monthly Hours Lost for May 2024: Fast Facts 3. Hours Lost to Handovers at 30+ Mins, 12 months to May
1,180,756
Rank in series Change from Change from 976,615
860,826
to-date Apr 2024 May 2023
19t highest 157 hours +25 thousand
198,555
Yellow areas show COVID waves in the UK: source ONS. '"12m to May '21 '12m to May '22 '12m to May '23 '12m to May '24



41. Volume of Patient Handover Delays over 60 Minutes (source, NAIG)
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Hour-plus delays also remained relatively flat in May, with a monthly increase of two-thousand and a daily increase of 25. Both these figures are in the top-

twenty highest, and represent the most hour-plus delays of any May to-date.

1. Volume of Handovers at 60+ Minutes ('000) 2. Average Daily Volume of Handovers at 60+ Minutes
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Monthly Volume for May 2024: Fast Facts 3. Volume of Handovers at 60+ Mins, 12 months to May
: : 492,637
Rank in series Change from Change from N 432,539
to-date Apr 2024 May 2023
18t highest +2 thousand +9 thousand
101,117

Yellow areas show COVID waves in the UK: source ONS. '"12m to May '21 '12m to May '22 '12m to May '23 '12m to May '24
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42. Hours Lost to Patient Handover Delays over 60 Minutes (source, NAIG)

Time lost to hour-plus delays equated to 48-thousand hours in May — a decrease of two-thousand from April, but an increase of 15-thousand compared with May
2023. The annualised total is 200-thousand less than the previous period (but 73-thousand more than the 12-months to May 2022).

1. Hours Lost to Handovers at 60+ Minutes ('000) 2. Average Daily Hours Lost to Handovers at 60+ Minutes
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Monthly Hours Lost for May 2024: Fast Facts 3

. Hours Lost to Handovers at 60+ Mins, 12 months to May

801,913

Rank in series Change from Change from
to-date Apr 2024 May 2023

606,162

532,990

215t highest -2 thousand +15 thousand

74,692
[ ]
Yellow areas show COVID waves in the UK: source ONS.
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43. Volume of Patient Handover Delays over 120 Minutes (source, NAIG)
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Delays of two-hours or longer decreased slightly in May, with 96 fewer across the month, and an average of 19 fewer each day. Nonetheless, just under 500-

patients experienced handover delays of two-hours or longer, every day in May 2024.

1. Volume of Handovers at 120+ Minutes ('000)
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Monthly Volume for May 2024: Fast Facts

Rank in series
to-date

Change from
Apr 2024

Change from
May 2023

22" highest 96 fewer

+5 thousand

Yellow areas show COVID waves in the UK: source ONS.

May-24

2. Average Daily Volume of Handovers at 120+ Minutes
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44. Hours Lost to Patient Handover Delays over 120 Minutes (source, NAIG)

Three-thousand fewer hours were lost across the month in May compared with April, with volume dropping to 22-thousand (although this figure remains
someway above that for May 2023).

1. Hours Lost to Handovers at 120+ Minutes ('000) 2. Average Daily Hours Lost to Handovers at 120+ Minutes
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Monthly Hours Lost for May 2024: Fast Facts

3. Hours Lost to Handovers at 120+ Mins, 12 months to Mar

444,594

Rank in series Change from Change from
to-date Apr 2024 May 2023

301,452

264,599

22" highest -3 thousand +7 thousand

19,722

Yellow areas show COVID waves in the UK: source ONS.
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45. Patient Handovers Longer than Three Hours (source, NAIG)
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Delays of three-or-more hours decreased by 531 in May, and those of ten-hours or longer dopped by 136. However, 148 patients experienced ten-hours delays
across the month — more than double of May 2023, but more than half the volume recorded in May 2022.
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46. Impact on Patients and Crew (source, NAIG, AQIl Data and AACE)

Around 32-thousand patients experienced potential harm™ as a result of hour-plus delays in May 2024. Over the same time, the sector lost the equivalent of 101
thousand ambulance job cycles (where patients could have been attended): this is broadly the same as 16% of all Face-to-Face responses across the month.

Vol of >60 min handovers by estimated harm (NAIG & AACE) Lost Hours and Impact on Resources
ENone Hlow M Moderate M Severe M Face to Face Incidents (A56) M Lost job cycles (est. using >15min hours lost)
70000

900000
60000

800000
50000

700000
40000

600000
30000

20000 500000

10000

400000

300000
[e)] (o)} (o)} o o o o — — — i (o] (o] (o] (] (32] m [22] (32] < < [e)] (o)} [e)] o o o o — — i — o o~ (o] o~ [90] m [22] o < <
> oo > o) > oo > o) > Qo > o) > Qo > o) > Qo > o) > > oo > 0 > oo > o) > oo > Q0 > oo > 0 > oo > o) >
© =) o (] © ] [e] Q @ =} o (] © =] [e] Q @ =} o Q T © > [e] Q © 3 [e] () © S [e] Q © > [} ()] © ) o (0] ©
S & z 4 S & z 4 S & z 4 S & z 4 S & =z 4« S S I z £ S I z £ S I zZz £ S I z 4+ s I =z 4 @S

Estimated Harm, May 2024: Fast Facts Impact on Capacity, May 2024: Fast Facts

Patients Patients
experiencing experiencing
any potential potential

Patients
experiencing
potential
severe harm

Estimated Est. lost job

Est. lost job
volume of lost cycles as a % of

cycles as a % of
F2F responses

job cycles F2F responses
harm moderate harm J Y P

32 thousand 9 thousand

101 thousand May 24 = 16%

3.3 thousand

May 20 = 4%

Yellow areas show COVID waves in the UK: source ONS. * For definitions of “harm”, please refer to the original report, published by AACE in 2021



https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/
https://aace.org.uk/wp-content/uploads/2021/11/AACE-Delayed-hospital-handovers-Impact-assessment-of-patient-harm-FINAL-Nov-2021.pdf
https://aace.org.uk/wp-content/uploads/2021/11/AACE-Delayed-hospital-handovers-Impact-assessment-of-patient-harm-FINAL-Nov-2021.pdf
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47. Appendix: How Most Data is Reported in this Document

Most sections in this report follow the same layout, with data presented identically on each page. The main exceptions to this are call-handling and response

time data, which focus only on the monthly figure , and the “Range” charts. This page what the most common graphs show, and how they are calculated.

Monthly Data Average Daily Data
* This box shows a line graph displaying the data at monthly level, month- * This box shows a line graph displaying the average daily volume: this is
by-month. These main data are displayed as a blue line. calculated by dividing the metric by the days in the month. This smooths
*  The value for the most recent month, and every previous instance of that out the steeper changes sometimes seen in monthly data due to the
month in the chart, the line graph includes a dotted orange line, which difference in month length (for example February to March).
represents the series-average, with a linked data-label showing the value e As with the monthly data, the average daily figures use blue lines to
for this line. show the main trend, orange to show the series-average, and red to
* National standards, for response times, are included as a dotted red line, show any national standards
with the national standard displayed in yellow text in a red data label * Data labels again show relevant values, as highlighted in the “Monthly
+ Call-handling and response time data is only displayed in this way Data” section

* Call-handling and response time data is not displayed in this way

* This shows a bar chart with the total figure for 12-months, ending with
the most recent month

This box generally This box generally This box generally
shows how the shows any change shows any change

latest month ranks between the between the most * Four 12-month periods are included

against all months previous, and recent month, and h h h b he | h
e January e rorent the same manth Two grey arrows show the percentage change between the last three

2018 month 12-months ago periods (e.g. most previous-to-most recent, and, two-years previous-to-
most-recent)

Yellow areas always show COVID waves in the UK: source ONS, e Call-handling and response time data is not displayed in this way
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