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2. Volume of 999 Calls-Answered and Mean Call Answer Time
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Call volume decreased in August (a pattern seen in most previous years), with a thousand fewer calls each day. However, this was 1,750 more each day than
August 2024. At three-seconds, mean call answer time was two-seconds faster than July, sustaining the sub-five-second-trend seen since January 2025.

Average Daily Volume of Calls Answered ('000, A1) Mean Call Answer Time (A3)

Volume Trend Time (Seconds) Trend
35 100
90
80
70
60
50
40
30

15 20
10

30

25

20

Yellow areas show COVID waves in the UK: source ONS.
10

Aug-20
Nov-20
Feb-21
May-21
Aug-21
Nov-21
Feb-22
May-22
Aug-22
Nov-22
Feb-23
May-23
Aug-23
Nov-23
Feb-24
May-24
Aug-24
Nov-24
Feb-25
May-25
Aug-25
Aug-20
Nov-20
Feb-21
May-21
Aug-21
Nov-21
Feb-22
May-22
Aug-22
Nov-22
Feb-23
May-23
Aug-23
Nov-23
Feb-24
May-24
Aug-24
Nov-24
Feb-25
May-25
Aug-25

999 Calls Answered, August 2025 - Key Facts
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3. Category-1: Demand, and Mean Response Time
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As with calls-answered, the average daily volume of Category-1 incidents decreased in August, as it has done since 2021. This trend is also seen in the mean
response-time for this category, which (at 07:47 (mm:ss)) was one of the fastest recorded in the past three years.
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4. Category-2: Demand, and Mean Response Time
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Category-2 volumes, and mean response time, continue the trends seen above — a seasonal decrease between July and August, evident since 2021. Additionally,
at 27:03 (mm:ss) the mean response-time was the fastest since June 2021, while for the fastest outlying trusts, the average was 21:02.
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5. Share of Outcomes by Response Type

There was little change in the proportion of outcomes in August, with Hear-and-Treat continuing to account for 17-percent, Conveyance-to-Emergency-
Departments around 49-percent. As to be expected in a month were fewer incidents were attended, each type of outcome saw a decrease in volume.
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6. Ambulance Turnaround Time, and Time to Clear at Hospital
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Turnaround-time, and time-to-clear both slowed between July and August — but both remain faster than the times registered in August 2024. The difference
between the fastest and slowest outlying trusts is a substantial 20-minutes.
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Turnaround Time, August 2025 - Key Facts (hh:mm:ss)
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7. Hospital Handover Delays
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Mean handover-time slowed by 38-seconds between July and August, while the proportion of handovers taking 30-minutes or longer was steady at 21-percent.
Looking at the outlying trusts, there is a difference of over 16-minutes in the mean handover-time between fastest and slowest trusts.
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Handover Delays Time, August 2025 - Key Facts
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