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This report focuses on volunteer activity within participating Ambulance Trusts. It currently includes Community First Responders (CFRs),
Patient Transport Service (PTS) volunteers and volunteer demographics. Click this box to go straight to the Main Menu.

Participating Trusts and Colour Key Four Key Insights from Participating Trusts in this Quarter’s Report

Ambulance Trust

Abbreviation 2,554 First Responders

Yorkshire

YAS in the six participating trusts volunteered
over one million hours of time in the 12-
months to September 2025

Find out more

10 Minutes

the average time taken for CFR to reach
Category-2 patients in September 2025

Find out more

9,129 Incidents

attended by CFRs in September 2025,
1,216 more incidents than September
pLopZi}

Find out more

110,182 Patients

driven to appointments by volunteers in
three ambulance trusts* over the last 12-
months

Find out more

(*YAS,NEAS and EEAST)

For an overview of ambulance volunteering across England, Scotland, Wales and Northern Ireland, please visit AACE’s summary dashboard
To learn how your trust can participate in the full analytics report, please contact AACE here



https://aace.org.uk/wp-content/uploads/2025/10/Volunteer-Data-Summary-October-2025-V2.pdf
mailto:www.joe.crook@aace.org
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Main Menu

This document can be read like a standard report. You can also navigate by clicking the blue boxes below, which take you to
the sub-menu for each section. Click the “home” icon at the bottom of each sub-menu page to return to this menu

Section 1
Community First Responders

Section 2
Patient Transport Service

Section 3
Volunteer Demographics

Section 4
Volunteer Stories
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Menu - Community First Responders (CFRs)

National Data

Compare Categories

Compare Trusts




ASSOCIATION OF
AMBULANCE

CHIEF EXECUTIVES

Menu - National Data: Community First Responders

Click the blue text in the grey box below to visit each section, and the “home” icon at the bottom of the page to return to
this menu

Hours Logged by CFRs
Incidents Attended by CFRs

Category-1: Incidents Attended
Category-1: Times CFR First on Scene
Category 1: Time to Arrive on Scene

Category-2: Incidents Attended
Category-2: Times CFR First on Scene
Category 2: Time to Arrive on Scene

Category-3: Incidents Attended
Category-3: Times CFR First on Scene
Category-3: Time to Arrive on Scene

Category-4: Incidents Attended
Category-4: Times CFR First on Scene
Category-4: Time to Arrive on Scene
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National Data: Hours Logged by CFRs

Click the “home” icon at the bottom of the page to return to the “National Data” menu

CFR Hours Recorded Total hours logged by CFRs in the 12
B Hours Logged by CFRs in Partipating Trusts ('000) — Average Hours per CFR months to September 2025
9% 0 838-thousand hours
80 35
70 - 30
60 Average number of hours individual
- 2 CFRs volunteer each month
0 20 31 hours each month
20 15
20 10
10 5
- 0
\%Q,m“‘ . Qp,%:\ & & “‘&@“‘ R 22 \&,w“ v‘fy %Q/Q:»“‘ § < $OQ:»“‘ Q@gw“‘ \é\,m" ((é):@ . & v{gﬁ’@@@" \égﬁ’ \&,w“ v‘)%”% %Q/Qf@

Notes: Awaiting data from NWAS
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National Data: Incidents Attended by CFRs

Click the “home” icon at the bottom of the page to return to the “National Data” menu

All Incidents Attended by First Responders Incidents attended by CFRs in the 12
mmm All Incidents attended by CFRs (vol) —Share of All Incidents (%) months to September 2025
12,000 3.0% 106-thousand
oo 8 786 535 g 9,041 9,040 o 9 204 8891 8970 8972 8935 9129 o
e 7,549 7,936 7,913 2.0% Share of all recorded incidents*
attended by CFRs since January 2024
6,000 1.5% 2 6%
4,000 1.0%
2,000 0.5%
- 0.0%
AR S S S S N S S 2

Y Y

/ I / \I / ’ \I
& <<""° @Q’* S g\’?’* \°° ¥ v\\?" <—)®Q & F @ @Y

National Data: AQI A7 for participating trusts
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National Data: Category-1 Incidents Attended by CFRs

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C1 Incidents Attended by First Responders Category-1 Incidents attended by
CFRs in the 12 months to September
I C1 Incidents attended by CFRs (vol) —Share of All C1 Incidents (%) 2025
3,000 6.0% 26-thousand
2,500 42% 2,360 5.0%

Share of all recorded Category-1

- 2172 2205 2157 S
2,047 2,030
2,000 1 oo 1,860 1,925 151 L946 1957 oo - :
' 1,774 1,772 ' incidents attended by CFRs in the 12
months to September 2025
1,500 3.0%
4.8%
1,000 2.0%
50 1.0%
- 0.0%

b& < < )
A2 Y A A A% v v A% A A '\/ AN
\’bo Qé/o @’bk vQ @’b\\ \\}Q \0 0% (,)Q/Q Oé $O QQ/(J \’bo <<Q\/0 @’z’k VQ @’b\\ \0(\ \& QQO (,)Q/Q

o

National Data: AQIl A8 for participating trusts
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National Data: Category-1 Times CFR First on Scene (FOS)

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C1 Incidents Where CFR First on Scene Category-1 incidents where CFRs
First on Scene in the 12 months to
B Incidents Where CFR First on Scene (vol) ==Share of Incidents Attended where CFR First on Scene (%) September 2025
1,600 70.0% 15-thousand
57. 5% 1,413 1,362
’ 55.6%
1,400 1269 - 60.0%
18 ,
1,00 1,120 1 -2 e = L112 1089 ¢ o
1,008 051 o Share of all Category-1 attendances
1,000 10.0% where CFRs First on Scene (last 12m)
800 58.1%
30.0%
600
20.0%
400
200 10.0%
_ 0.0%
\° <<Q"0 @'b ?Q @'b \\\(\ \0 VQQO (,JQQ O(’ $0 QQ/ \’bo <<Q‘,0 @'b vQ @’b \OQ \} VOQO (,)Q/Q
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National Data: Category-1 Time to Arrive on Scene

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C1 Time to Arrive on Scene (Mean Response, mm:ss)
C1 Mean Response Time (Amb Resource) H CFR C1 Mean Time from Allocation to Arrive on Scene

00:10:05

00:08:38
00:07:12 Average time for CFR to arrive on
scene for Category-1 incidents in the
00:05:46 12 months to September 2025
00:04:19 00:07:43
00:02:53
00:01:26
00:00:00
2N SR Vo S S | S ST, A Vo A o VN S R I A R B B R o

K’

¥ & ©® 2 ’

7’ 4 \/ 4 / 4 4 7/ / ’ 7’ 7/ \/ ’ /
VQK @’b\\ \O(\ \0 v\\roo (,)Q/Q O(}' goA QQ/ \’bo <<Q\/0 @’b VQJ\ @’b\\ \\)Q \0 v\)qo (,)Q/Q

National Data: AQI A25 for participating trusts
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National Data: Category-2 Incidents Attended by CFRs

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C2 Incidents Attended by First Responders

C2 Incidents attended by CFRs (vol) —Share of All C2 Incidents (%)
9,000 3.5%

8,000

7,000

3.0%

6,491
’ 6,321 6,312
5,916 6,035 6,127 5950 6,075 6,126 2.5% Share of all recorded Category-2
6,000 2,809 5,663 5,672 ' 5634 5829 5 - .
>333 5,208 2036 >,334 5,234 5290 incidents attended by CFRs in the 12
5,000 ’ 20% months to September 2025
4,000 150 2.9%

3,000
1.0%

2,000
0.5%
1,000

0.0%

National Data: AQI A10 for participating trusts
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National Data: Category-2 Times CFR First on Scene (FOS)

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C2 Incidents Where CFR First on Scene Category-2 incidents where CFRs
First on Scene in the 12 months to
I Incidents Where CFR First on Scene (vol) ==Share of Incidents Attended where CFR First on Scene (%) September 2025
6,000 100.0% 50-thousand

5,
, 5,158 5,229 5,221 90.0%
5,000 688%

4,000 -3, 670 3,625

3,406
3,000
2,000
1,000

k’

R\

80.0%

3,898 3.253 3,292

70.0% Share of all Category-2 attendances
60.0% where CFRs First on Scene (last 12m)

20.0% 60.3%

40.0%

30.0%
20.0%
10.0%
0.0%

\@Q <<Q\’°,

vQV @’b*l \\}Q’ \0\’ v\)qo/

Notes: SWAST data from April 2025 only, awaiting back-data
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National Data: Category-2 Time to Arrive on Scene

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C2 Time to Arrive on Scene (Mean Response, hh:mm:ss) Average ambulance response for
Category-2 incidents in the 12
B C2 Mean Response Time (Amb Resource) ™ CFR C2 Mean Time from Allocation to Arrive on Scene months to September 2025
00:50:24
00:32:28
00:43:12
00:36:00 Average time for CFR to arrive on
scene for Category-2 incidents in the
00:28:48 12 months to September 2025
00:21:36 00:09:34
00:14:24
00:07:12
00:00:00
T S, N A N N N e PN N SN - B SR B SR TP JEVA- B S

%

\’b« . & & & VQQ @%\\ \OQ \& @ c)‘ZzQ, Oé' %OA/ QQ’(J \,b(\ « & & & VQQ szﬁl \0« \o\' ?g(’o' %Q,Q

Notes: SWAST data from April 2025 only, awaiting back-data
National Data: AQl A31 for participating trusts
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National Data: Category-3 Incidents Attended by CFRs

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C3 Incidents Attended by First Responders Category-3 Incidents attended by
CFRs in the 12 months to September
I C3 Incidents attended by CFRs (vol) —Share of All C3 Incidents (%) 2025
1400 LA 10-thousand
1200 1.2%
1000 1.0% Share of all recorded Category-3
s 847 incidents attended by CFRs in the 12

844 847
0.-8% months to September 2025
0.6% 1.0%
0.4%
0.2%
0.0%
W VWX A2 W

(I'/ / / &/ ﬁ/ \/ 4

800

600

400

200

0
> A A NP

A A %Ak A
v A VAN
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National Data: AQI A11 for participating trusts
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National Data: Category-3 Times CFR First on Scene (FOS)

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C3 Incidents Where CFR First on Scene Category-3 incidents where CFRs
First on Scene in the 12 months to
mm Incidents Where CFR First on Scene (vol) ==Share of Incidents Attended where CFR First on Scene (%) September 2025

1000 100.0% 7-thousand

90.0%

900

800 80.0%

700 70.0%

Share of all Category-3 attendances

600 60.0%

where CFRs First on Scene (last 12m)
50.0% 63.9%

40.0%

500

400

300 30.0%

20 20.0%

o

10 10.0%

o

0.0%

Notes: SWAST data from April 2025 only, awaiting back-data
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National Data: Category-3 Time to Arrive on Scene

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C3 Time to Arrive on Scene (Mean Response, hh:mm:ss) Average ambulance response for
Category-3 incidents in the 12
B C3 Mean Response Time (Amb Resource) ™ CFR C3 Mean Time from Allocation to Arrive on Scene months to September 2025

03:21:36 01:52:22

02:52:48

Average time for CFR to arrive on
scene for Category-3 incidents in the

12 months to September 2025
01:26:24 00:12:21
00:57:36
00:28:48
000000 - | H N m N m | |
AT SN S S S} SR A SV SN AN SN VO N I R VI Yooy W

%
N \\)Q \& OQO A

02:24:00

01:55:12

(/ K’ d 7/ \/ 4 7/ K‘/ A’ (; d 7/ *I
VQ @’b\\ \\5(\ \0 VOOO C)Q/Q O(’ $O QQ/ \’bo <<Q;o @’b

SRR W v P
Notes: SWAST data from April 2025 only, awaiting back-data
National Data: AQI A34 for participating trusts
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National Data: Category-4 Incidents Attended by CFRs

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C4 Incidents Attended by First Responders

C4 Incidents attended by CFRs (vol) —Share of All C4 Incidents (%)

20 19 0.7%

18
0.6%

16
0.5% Share of all recorded Category-4
incidents attended by CFRs in the 12

14

12
0.4%

months to September 2025
0.3% 0.4%

10

0.2%
0.1%

0 0.0%
AV S S A Vo L VA AN\ S N S N SN I I
W

Notes: SWAST data from April 2025 only, awaiting back-data
National Data: AQl A12 for participating trusts
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National Data: Category-4 Times CFR First on Scene (FOS)

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C4 Incidents Where CFR First on Scene Category-4 incidents where CFRs
First on Scene in the 12 months to
B Incidents Where CFR First on Scene (vol) ==Share of Incidents Attended where CFR First on Scene (%) September 2025
18 . 120.0% 125
16 15 o,
100.0%
14
12
12 80.0% Share of all Category-4 attendances
10 s o A where CFRs First on Scene (last 12m)
[50.0% | 60.0% 5
8 ; 74.8%
6 40.0%
4
20.0%
2
0 0.0%
™ ™ SN A A A o % I )
"1/ ’1/ A% ’1/ v v v ’\/ A% v fl/ v v ,’1/ v AV
\’b <<é0 @fb& vQ @'b* \0(\ \\} VOQO (_)Q;Q O(}' $0 QQ/ \’bo <<Q\/0 @fb\ VQK @ A Q 0\ ?9% (,)Q/Q

Notes: SWAST data from April 2025 only, awaiting back-data
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National Data: Category-4 Time to Arrive on Scene

Click the “home” icon at the bottom of the page to return to the “National Data” menu

C4 Time to Arrive on Scene (Mean Response, hh:mm:ss) Average ambulance response for
Category-4 incidents in the 12
B C4 Mean Response Time (Amb Resource) M CFR C4 Mean Time from Allocation to Arrive on Scene months to September 2025
03:21:36 . .
02:14:59
02:52:48 OO 20:10
02:24:00 Average time for CFR to arrive on
scene for Category-4 incidents in the
01:55:12 12 months to September 2025
01:26:24 00:11:23
00:57:36
00:28:48
00:00:00
o’ ~o’ «’ A”L o’ &' Qo Qq' o 4’ 0’ 0’ *o’ &’ A <\’ &’ oo Q
° <<Q/ @'b ?’Q @’b \\} N V\) (OQ/ ®) N QQ/ a3 <<Q/ @'b vQ @’b \Q N V\\ C)Q/

Notes: SWAST data from April 2025 only, awaiting back-data
National Data: AQl A37 for participating trusts
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Menu — Compare Categories: Community First Responders

Click the blue text in the grey box below to visit each section, and the “home” icon at the bottom of the page to return to
this menu

Incidents attended by CFRs by Incident Category (latest month)

Times CFR First on Scene by Incident Category (latest month)

Time to Arrive on Scene by Incident Category (latest month)
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National Data: Incidents Attended by Category

Click the “home” icon at the bottom of the page to return to the “Compare Categories” menu

Sept - Incidents Attended by Community First Responders First on Scene All incidents attended by CFRs in
I Incidents Attended by Participating Trusts ——Share of All Incidents Attended by Participating Trusts September 2025
7,000 5.0% 9,129

6,312

4.5%
6,000
4.0%
5,000 3.5% Average Share of All Incidents

2 0% attended by CFRs in September 2025
2.5% 2.6%

4,000

3,000
2.0%

1.0%

0.5%
— 13
0.0%

Category 1 Category 2 Category 3 Category 4

1,957

2,000

1,000

National Data: AQI A7 for participating trusts
()
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National Data: Times CFRs First on Scene (FOS) by Category

Click the “home” icon at the bottom of the page to return to the “Compare Categories” menu

Sept - Incidents Attended by Community First Responders First on Scene All incidents where CERs First on

mm Incidents Where CFR First on Scene ——Share of Incidents Attended where CFR First on Scene (%) Scene in September 2025
6,000 100.0% 71334
5,460
90.0%
[s) 0,
1 000 70.0% Share of Incidents where CFRs First
' £0.0% on Scene in September 2025
3,000 50.0% 80'3%
40.0%
2,000
30.0%
1,089 20.0%
1,000 773 o
10.0%
12
- 0.0%
Category 1 Category 2 Category 3 Category 4

Notes: SWAST data from April 2025 only, awaiting back-data
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National Data: Time to Arrive on Scene by Category

Click the “home” icon at the bottom of the page to return to the “Compare Categories” menu

Sept - Time to Arrive on Scene (mean response, hh:mm:ss) National Average response for
participating trusts — September
B National Average (for Particpating Trusts) B Community First Responder 2025
02:52:48 01:10:48
02:23:55
02:24:00
oot 01:41:51 Average time for CFR to arrive on
scene — September 2025
01:26:24 00:12:40
00:57:36
00:29:27
00:28:48 00:07:58 -
00:00:00 I I
Category 1 Category 2 Category 3 Category 4

Notes: SWAST data from April 2025 only, awaiting back-data
National Data: AQl A25, A31, A34, A37 for participating trusts

)
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Menu — Compare Trusts: Community First Responders

Click the blue text in the grey box below to visit each section, and the “home” icon at the bottom of the page to return to
this menu

Category-1: Incidents Attended
Category-1: Times CFR First on Scene
Category 1: Time to Arrive on Scene

Category-2: Incidents Attended
Category-2: Times CFR First on Scene
Category 2: Time to Arrive on Scene

Category-3: Incidents Attended
Category-3: Times CFR First on Scene
Category-3: Time to Arrive on Scene

Category-4: Incidents Attended
Category-4: Times CFR First on Scene
Category-4: Time to Arrive on Scene




ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Category-1 Incidents Attended by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C1 Incidents Attended by CFRs, by Trust (as % of C1 Incidents for that Trust)

Trust Average - 12 months to
September 2025

National Data: AQI A8 for participating trusts

B YAS ESWAST MEEAST NEAS ESECAMB mE NWAS

12.0%
10.0%
8.0%

6.0%

4.0%
- ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
0.0%
(\;\?‘ N 4 kﬁ’b‘ «ﬂy‘ Aﬁ? (\;1?‘ \ﬁy Qéqy > @y N g qu‘ o'q(? b’ff) ‘\ﬁ(? *ff? N &Y W
NOIPO AR & W & %Q,Q S W & R N W N

A N R

’
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Category 1- Times CFRs First on Scene (FOS) by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C1 Incidents Attended by CFR Where CFR First on Scene (% incidents attended)

Trust Average - 12 months to
September 2025
58.0%
SWAST 62.1%
EEAST 58.6%

SECAMB 57.5%
NWAS 45.6%

B YAS mSWAST M EEAST NEAS mSECAMB m NWAS

80.0%
70.0%
60.0%

50.0%

40.0%
30.0%
20.0%
10.0%
0.0%
S SA) S SN, VORI VN VS oA Vo VO S A I S RN - A

SRR S

’ 4 7’ 7’ 4 7’ 7’ 7’ 4 \I 4
&K & $04 & & & @é & @Qﬁ NN V*OQO g
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Category-1 Time to Arrive on Scene by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C1 Incidents Attended by CFR Where CFR First on Scene (Mean Response, mm:ss)

Trust Average - 12 months to
September 2025
HYAS ESWAST BEEAST NEAS B SECAMB m NWAS
00-11:31 YAS 00:07:46
00:10:05

SWAST 00:09:13
00:08:38
00:07:12 EEAST 00:08:05
00:05:46 “
%

00:04:19

00:02:53

00:01:26

SECAMB 00:06:58
NWAS 0:07:05

00:00:00




ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Category-2 Incidents Attended by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C2 Incidents Attended by CFRs, by Trust (as % of C2 Incidents for that Trust)

Trust Average - 12 months to
September 2025

>0% EEAST 4.0%

4.0%
3.0%
2.0%
‘ SECAMB 3.1%
WY

N R A A G R 2
A A A A A AN A S A% ¥
National Data: AQI A10 for participating trusts
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B YAS ESWAST M EEAST NEAS ESECAMB mE NWAS

8.0%
7.0%

6.0%
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Category-2 Times CFRs First on Scene (FOS) by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

v

’ 7/ 7/ 7’ 7’ 7/ \/ 7’ 7’

C2 Incidents Attended by CFR Where CFR First on Scene (% incidents attended)

Trust Average - 12 months to
September 2025
91.9%
SWAST* 87.9%
EEAST 79.8%

90.0%
SECAMB 87.2%
NWAS 87.1%

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
, >
Notes: SWAST data from April 2025 only, awaiting back-data

B YAS ESWAST B EEAST NEAS mSECAMB mNWAS

100.0%
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Category-2 Time to Arrive on Scene by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C2 Incidents Attended by CFR Where CFR First on Scene (Mean Response, mm:ss)

Trust Average - 12 months to
September 2025

SWAST* 00:12:06

EEAST 00:09:33

00:10:05
SECAMB 00:10:02
NWAS 00:09:00

00:08:38
00:07:12
00:05:46
00:04:19
00:02:53
00:01:26
00:00:00

N}

Q/ 0/ k’ &’ 4 4 \/ Q/ QI \:» k:\/ :'L :\/

Notes: SWAST data from April 2025 only, awaiting back-data

B YAS ESWAST ™ EEAST NEAS mSECAMB mE NWAS
00:14:24
00:12:58

00:11:31
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Category-3 Incidents Attended by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C3 Incidents Attended by CFRs, by Trust (as % of C3 Incidents for that Trust)

Trust Average - 12 months to
September 2025

National Data: AQl A11 for participating trusts

B YAS ESWAST ™ EEAST NEAS mSECAMB m NWAS

6.0%
5.0%
4.0%
3.0%

2.0%

1.0% | | ‘
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Category-3 Times CFRs First on Scene (FOS) by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C3 Incidents Attended by CFR Where CFR First on Scene (% incidents attended)

September 2025
mYAS WSWAST MEEAST ®NEAS MSECAMB M NWAS
90.0%
70.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
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Notes: SWAST data from April 2025 only, awaiting back-data
Small volumes for each trust for Category-4 incidents
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Category-3 Time to Arrive on Scene by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

Trust Average - 12 months to
September 2025
00:16:04
SWAST* 00:13:24
EEAST 00:09:40

‘ SECAMB 00:10:29
NWAS 00:07:15

Notes: SWAST data from April 2025 only, awaiting back-data
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C3 Incidents Attended by CFR Where CFR First on Scene (Mean Response, mm:ss)
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Category-4 Incidents Attended by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C4 Incidents Attended by CFRs, by Trust (as % of C4 Incidents for that Trust)

Trust Average - 12 months to
September 2025

National Data: AQl A12 for participating trusts
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Category-4 Times CFRs First on Scene (FOS) by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C4 Incidents Attended by CFR Where CFR First on Scene (% incidents attended)

Trust Average - 12 months to
September 2025

SWAST* 90.5%

EEAST 63.2%

SECAMB 97.4%
NWAS 70.0%

Notes: SWAST data from April 2025 only, awaiting back-data
Small volumes for each trust for Category-4 incidents
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Category-4 Time to Arrive on Scene by Trust

Click the “home” icon at the bottom of the page to return to the “Compare Trusts” menu

C4 Incidents Attended by CFR Where CFR First on Scene (Mean Response, mm:ss)

Trust Average - 12 months to
September 2025
B YAS mSWAST EEAST NEAS mSECAMB m NWAS
00:50:24 YAS 00:04:27
00:43:12
SWAST* 00:11:33
00:36:00

00:28:48

00:21:36

00:14:24
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SECAMB 00:09:15
NWAS 00:06:20

Notes: SWAST data from April 2025 only, awaiting back-data
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National Data: Patient Service Volunteers

Click the blue text in the grey box below to visit each section, and the “home” icon at the bottom of the page to return to
this menu

Active Patient Service Volunteers

Patients Transported by Patient Service Volunteers

Miles Covered by Patient Service Volunteers

Hours Logged by Patient Service Volunteers
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National Data: Active PTS Volunteers

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Active Patient Transport Service Volunteers Average Active Patient Transport
200 Service Volunteers each month — last
12 months
200
150
100
50
0
S S A A S N S S S S S N A N

Trusts Included: EEAST to Sept 2024, YAS, NEAS
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National Data: Patients Transported by PTS Volunteers

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Number of Patients Transported by Patient Service Volunteers ('000) Patients Transported by PTS
- volunteers in the 12-months to

September 2025
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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National Data: Miles Covered by PTS Volunteers

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Miles Covered by Patient Transport Service Volunteers ('000) Miles Covered by PTS Volunteers in

450 the 12-months to September 2025
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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National Data: Hours Logged by PTS Volunteers

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Hours Logged by Patient Transport Service Volunteers ('000)
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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National Data: Patient Service Volunteers

Click the blue text in the grey box below to visit each section, and the “home” icon at the bottom of the page to return to
this menu

Active Patient Service Volunteers by Trust

Patients Transported by Patient Service Volunteers by Trust

Miles Covered by Patient Service Volunteers by Trust

Hours Logged by Patient Service Volunteers by Trust




Active PTS Volunteers by Trust

Click the “home” icon

at the bottom of the page to return to the “PTS” menu
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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Patients Transported by PTS Volunteers by Trust

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Number of Patients Transported by Patient Service Volunteers, by Trust Patients Transported by PTS
Volunteers in the 12-months to
B YAS EEEAST m NEAS September 2025
8,000 735 YAS = 41-thousand
7,268 7,150 7,100
| 6,885 6,780 '
7,000 6,408 ' 6,283
00 o 0120 6,058 >22% 6033 2% 6058 5,77 s oas Patients Transported by PTS
' 5,283 POt oo 5,143 Volunteers in the 12-months to
5,000 September 2025
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4,000 3597 l3 457 - o M3 269 s 307 e 3,728 3307 W13 308 ll3403 3,593 5 101 EEAST = 178 (to Sept 2024)
3,089 3,087 13231
2,865 2,896
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1,000 September 2025
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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Miles Covered by PTS Volunteers by Trust

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Miles Covered by Patient Transport Service Volunteers, by Trust ('000) Miles Covered by PTS Volunteers in

B YAS HWEEAST m NEAS the 12-months to September 2025
300 YAS = 1.1-million
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50 EEAST = 18-thousand (to Sept 2024)
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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Hours Logged by PTS Volunteers by Trust

Click the “home” icon at the bottom of the page to return to the “PTS” menu

Hours Logged by Patient Transport Service Volunteers by Trust ('000) Hours Logged by PTS Volunteers in

B YAS HWEEAST m NEAS the 12-months to September 2025
10 YAS = 68-thousand
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Trusts Included: EEAST to Sept 2024, YAS, NEAS
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Menu — Volunteer Demographics

National Data

Compare Trusts




National Data: Volunteer Demographics

Click the “home” icon at the bottom of the page to return to the “Volunteer” menu
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Gender
59%
51%
48%
| | |
Female Male

Age Ethnicity

84.0%

40%

23%

21%

28%

17% 16% 17% 16%
14%
11% 11% 14.0%
8% 7%
il i
Under25 26to35 36to45 46to55 56to65 >65 years BME White

Volunteers

National
Census Data

71%

Not
disclosed
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Compare Trusts: Volunteer Demographics

Click the “home” icon at the bottom of the page to return to the “Volunteer” menu

Gender Age Ethnicity

Yorkshire 99%

73% 55% 90% g9y
839
7% .
South Western 66%/% 79%

62 61% 73%
5%
45%
389 28% 29%
A%] 25% ly2°7%
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3% 23% °22% 3%
18%918% 179 8% 189
15%  159% T ’ {%1’5%150 259

11% 2%2% 1
South East 8% 9% 11 Lo, 13%

0
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North West Female Male Under25 26t035 36t045 461055 56t065 >65 years BME White Not disclosed
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Menu — Volunteer Stories

CFR Story - Phoenix

CFR Story - Kamran

b/ ST CFR Story - Andrew

IFIRST RESR(

PTS Volunteer Story - Kathryn




ASSOCIATION OF
AMBULANCE

CHIEF EXECUTIVES

Patient’s Story

Click the “home” icon at the bottom of the page to return to the “Volunteer Stories” menu

Feedback from a recent incident

| would like to give praise to a community first responder (CFR). He showed up in
response to our 999 call which was regarding a friend of mine who had had a fall
and was really quite shocked and agitated.

The CFR turned up in a short time and he was brilliant! He was calming, confident
reassuring, friendly, knowledgeable and seemed to genuinely care.

| was having a conversation with him about paramedics etc. that and found out
these responders are voluntary! They are an absolute credit to the NHS and | just
wanted to give some recognition for the service they provide in their own free time.

It was lovely to meet him and | sincerely wish him all the best in the future!

Thank you so much for simply being you, the world needs more people
like him! You are a superstar!
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Community First Responder’s Story

Click the “home” icon at the bottom of the page to return to the “Volunteer Stories” menu

Becoming a CFR. Meet Phoenix, a CFR with South Western Ambulance Service.

“I'll never forget the moment when 999 operators told me to collect the nearest defibrillator for my son, who was struggling
with his breathing. That feeling of helplessness was a part of what pushed me to get involved with the emergency services,
and give back in any way | could.

“The recruitment process was straightforward, and | really enjoyed the training weekends.

“On my second day as a CFR, | was called to a cardiac arrest at the house of one of my closest friends. Personal feelings went
out the window, and my life support training kicked in.

“I performed CPR, with support from the family, for around ten- minutes, until two crews, and the critical care team, arrived.
Thankfully, the patient survived and is doing incredibly well.

“That is a day that | will never, ever forget.

“Afterwards | had a very compassionate debrief with one of the crews, and my volunteer coordinator checked in with me
several times over the following days. The support | received was incredible.

“I' work in a secondary school, and I’'m fortunate the Head-Teacher supports my involvement in the most serious local calls. |
now volunteer between eight and twenty hours a week, alongside my work and family commitments.

“I am lucky to have found, and been trained in, a role that satisfies my medical interests, while remaining in a job | enjoy,
and that also allows me to be present with my family. All while being able to help a community where | have lived most of
my life, and in which my son now grows-up.”
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Community First Responder’s Story

Click the “home” icon at the bottom of the page to return to the “Volunteer Stories” menu

Life as a community first responder; meet Kamran

Kamran Nazir had always wanted to give back to his local community but struggled to find the right opportunity. In
2022, a back injury requiring surgery and two months off work gave him time to contemplate what he wanted to do.
He decided he wanted to help people in their moments of need by becoming a community first responder (CFR).

More than a year on, Kamran has become a familiar figure in Blackburn, where he volunteers. Reflecting on his role,
he shared, “I really enjoy volunteering. | like being there and helping people when they are in bad situations. Most
of the calls | get are for difficulties breathing, chest pains, and cardiac arrests. Being able to give someone a fighting
chance is incredibly rewarding. It’s also helped me come to terms with how fragile life can be and to appreciate my
personal and family life.”

Despite running a busy vehicle auto electrician business, Kamran dedicates four days a week to volunteering. His
flexible schedule allows him to balance work and his commitment to the community. He explained, “I am fortunate
that | work for myself, so | can be flexible with the hours | work. Over winter, my workload increases, but nights get
darker earlier, so | use those lost hours to respond to emergencies, often signing on after work during the week and
then on Sundays.”

CFRs like Kamran use an app to let the control centre know when they’re available. Based on their location, they’re
then dispatched to emergencies to give vital, often life-saving support.

Kamran says: “In August 2022, | sustained a herniated disc injury and had to take eight weeks off work after
surgery. It gave me time to think about my life and what | wanted to do. | had wanted to volunteer for a while,
and this gave me the push to do it.”
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Community First Responder’s Story

Click the “home” icon at the bottom of the page to return to the “Volunteer Stories” menu

A day in the life of Andrew, a South Western Ambulance Service First Responder

The day started very quickly, with my first incident coming in just minutes after signing on and that’s
how it continued throughout the day.

As soon as | cleared from one incident, | was on my way to the next one and by lunch time | had
attended five incidents.

| had lunch with my wife but another incident came in shortly after. This was to a Category-2, only to
be stood down when | was about half a mile away, and sent to a Category-1 (most serious type of
incident) back where | live!

At the end of the day | had attended eight incidents, had two stand downs and one which | declined
as | was just sitting down to eat my lunch. By far my busiest day ever, but a very satisfying day and
one | feel proud to have been of . | was able to close five incidents with the assistance of Specialist
Paramedics, so saving five ambulances to attend others who needed them. The Specialist Paramedics
gave excellent support and guidance which was a huge benefit to me and the members of the public.

All in all, a very tiring but satisfying day. Am | going to book the car for a weekend
again? Absolutely!
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Patient Transport Service Volunteer’s Story

Click the “home” icon at the bottom of the page to return to the “Volunteer Stories” menu

Why | Volunteer: Kathryn, PTS Volunteer in Yorkshire

| like to give back to the NHS for what they have done over the years for me and my family...it also
gives me a sense of pride when | put on that uniform and go out and patients in need.

It has allowed me to gain new skills which | can use both volunteering and personally, and it makes
me feel part of a fantastic team within a fantastic organisation.

It lets you to go out and about meeting new people, seeing new places, gives you a sense
of purpose throughout the week and improves mental health.
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